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Target Market and Fair Value Assessment

The FCA have strengthened their rules around product governance through the introduction of Consumer Duty. A fundamental part of
Consumer Duty is ensuring fair value for our members.

At Sheffield Mutual we have conducted a thorough review of all our existing products to ensure they continue to offer Fair Value and
work for our members as they were designed to do. Several factors, such as price, benefits and other value driven attributes have been
included as part of this assessment including, but not limited to:

Charges — The charges applied to the product are appropriate and reasonable.

Fair asset share — Members are receiving their fair share of the assets in accordance with the PPFM.

Claims/Maturity payouts — A review of our payouts to members compared to premiums paid.

Service delivery — How quickly we answer the phones and/or respond to member requests.

Complaints — Root cause analysis takes place on all complaints. This is then used to identify any potential issues with product design or
pricing.

Literature review — Ensuring the language we use is clear, fair and not misleading and product risks are clearly highlighted.
Vulnerability — We want to ensure those with characteristics of vulnerability receive at least the same level of service as those in other
groups, and that our products do not discriminate against those with certain vulnerabilities.

The Fair Value Assessment of our products takes place annually.

The product allows for regular or lump sum savings and/or transfers from existing ISAs, with the proceeds being free from tax.
Limits are controlled by HMRC. Policyholders' premiums are invested in the Sheffield Mutual with-profits fund which in turn
invests in a range of assets. The investment gains and income from those assets is returned to policyholders in the form of
annual and final (terminal) bonuses. Bonuses are reviewed at least annually and are based on an assessment of each policy's
‘fair share' of the with-profits fund. The returns given to policyholders are smoothed over time in order to reduce volatility. We
don't believe that vulnerable customers within the target market will be excluded from enjoying the full benefits of this

product. This ISA allows for withdrawals to be made and replaced within the same tax year, without losing the annual allowance. It
also has a feature whereby withdrawals can be taken as a regular income. In addition members can agree for an automatic increase
to their monthly subscription amount each tax year.

A wide range of individuals who are looking to invest regularly, on an ad hoc or one off basis in a product which reduces risk
and volatility in a medium to low risk fund in order to achieve capital growth, with a potential for higher returns than a cash
based account, within the tax-free wrapper of an ISA, with the ability to make withdrawals, if required.

v Open ended product (we suggest saving for at least 3 years)

v Minimum monthly payment of £50 or a minimum lump sum of £500

v Invest up to the maximum ISA allowance each tax year

v Withdrawals allowed (minimum £250) from the funds invested

v Previous tax year ISAs can be transferred from another provider

v Replacement of withdrawals with no loss to the annual allowance

v Regular income withdrawals on a monthly, quarterly, half yearly or annual basis

v Option to increase payments each tax year automatically

x Non-UK citizens

x Individuals that have used up their current ISA tax year allowance

x Individuals that are looking for a high risk investment

x Individuals who are not familiar with savings accounts or who do not understand the product features, risks, investments
and charges

18+

UK Nationwide and Crown representatives overseas

! If you cash in your ISA, transfer to another provider, or make withdrawals during times of adverse market conditions, you
may get back less than has been paid in

! Tax treatment depends on individual circumstances and may be subject to change in the future

! The level of future annual bonuses and any current final bonuses are not guaranteed




Fair value assessment The aim of the product is to provide a return to the member in the form of annual and final bonuses. These are reviewed

at least annually by the With-profits Actuary and decided by the Board and are based on an assessment of each policy's
‘fair share’ of the with-profits fund. The returns given to policyholders are smoothed over time in order to reduce
volatility

An annual management charge of 1.25% is deducted prior to the bonus rate being published. The Society has
performed a detailed analysis of its expenses against the charges made to policyholders and has concluded that the
level of charge levied is reasonable when compared with the costs incurred in selling and servicing the product overall.
Withdrawals permitted. Minimum £250, with a minimum of £500 of invested capital remaining in the account. This
keeps the overall costs of running the fund to a reasonable level and protects long term returns for other with profit
policyholders remaining invested in the fund

There is a risk of a Market Value Reduction (MVR) being in place at the time a member wishes to make withdrawal,
surrender, or transfer to another provider the member may get back less than has been paid in. At times when the
investments of the fund are performing poorly, the application of an MVR ensures that policyholders leaving the fund
do not take more than their fair share. This protects all policyholders in the fund

Death benefit is paid on this plan equal to the value of the policy at the date of death plus 1%. This is guaranteed
No MVR would be applied upon death

Fair value outcome

Fair value

Distribution The product is sold directly by Sheffield Mutual, but also through intermediary channels on an advised, non-advised and
introduced basis.

These commissions are covered by the annual management charge of 1.25% that is deducted from the returns awarded to
policyholders via bonuses.
There is a 12 month pro-rata clawback on commission paid, if the plan is cancelled within 12 months

Discretionary member Member Benefit package available, including optical, dental and hearing grants dependent on the value of the policies held
benefits No IVR options to navigate when calling the Society

Only one number to call to speak about a new or existing product

Contact a real person via phone, email, or chat

Tailored personal service; all member facing staff complete product accreditation training annually

Rated 5 star on reviews.io

82 Net Promotor Score (NPS)

Access to an online portal to manage and view your policies online

Sheffield Mutual is the trading name of Sheffield Mutual Friendly Society Limited, 3 Maple Park, Maple Court, Wentworth Business Park, Tankersley, Barnsley S75 3DP. The
Society is incorporated and registered under the Friendly Societies Act 1992 (register no 810F) and is authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register Number 139855).
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