To 'transfer a Child Trust Fund' to a Junior ISA please follow the

application checklist below or call during office hours
to apply over the phone. You can also apply or ask a question
online at

DOCUMENTS YOU’LL NEED TO COMPLETE AND RETURN
0 Complete, sign, date and return the transfer form.
0 Complete, sign, date and return the Client Agreement and Non-Advised Sale Letter.

0 Answer all the questions on the ‘Is this product right for me?’ form.

WHEN WE RECEIVE YOUR APPLICATION:
7 We’'ll confirm by email or post that your application has been accepted.

v We will send you copies of your ‘Client Agreement’, ‘Non-Advised Sale Letter’
and ‘Is this product right for me’ questionnaire before the conclusion of your
contract.
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Can | add to my child’s JISA?

Yes, providing you don't exceed the maximum annual
investment allowance (£9,000) you can add to the JISA at
any time during the tax year. If you are not subscribing on
a monthly basis by Direct Debit the minimum additional
investment is £50. Any person can subscribe to the child’s
JISA - including parents, grandparents, family members
and friends. All subscriptions will be classed as gifts to the
child, which means that once premiums have been added,
under normal circumstances (except on early death or
the diagnosis of a terminal illness), the funds cannot be
withdrawn until the child reaches the age of 18.

Can | stop making payments?

Yes, you can stop or vary the level of payments at any time.
If you stop paying monthly Direct Debit subscriptions, the
policy will remain open. However, we retain the right to
terminate the policy in circumstances where you have not
invested the minimum initial premium of £100 for single
premium JISAs or £10 per month for 12 months for regular

premium JISAs.

Where will my money be invested?

The Society invests in a range of different assets with the
aim of providing a higher return in the medium to long-
term than is achievable with a bank or building society
account. We will look to achieve this by maintaining a
spread of investment assets that will provide a medium
to low risk making it an option for individuals with a more
cautious approach to investing their money.

Unlike investments that are invested directly in shares or a
share tracking index, the money you invest in the Society's
with-profits JISA will not normally fluctuate from day to day.

)

For more details of the Society's investment strategy
please refer to section 5 of the Principles and Practices
of Financial Management (PPFM).

Types of assets we invest in are:

Shares of companies we have exposure
to UK based and overseas companies to
provide diversification.

Fixed interest investments such as
government gilts and corporate bonds.

Property the Society owns a property
portfolio which provides rental income
and offers capital growth.

Commercial mortgages from a small
portfolio providing a fixed rate return.

Cash

The proportion held in each of these will vary depending
on market conditions. We can provide you with a guide
to the spread of investments. We seek to adopt an ethical
approach to investing and it is our policy not to invest
knowingly or directly in industries relating to armaments,
tobacco, gambling or pornography.

However, should you wish to withdraw (after maturity) or
transfer funds from the JISA during adverse investment
conditions, the Society may apply a market value reduction
to the policy fund, which could in some circumstances,
result in the child receiving back less than you paid in.
Therefore, the amount you receive on repayment is not
guaranteed and you should only invest in an Investment
JISA if you are prepared to take some risk to increase the
potential returns.




Can | make withdrawals?

You cannot withdraw any monies from a JISA until the
child reaches 18. When the plan reaches the maturity date,
the proceeds will be paid to the child and not the parent/
guardian (registered contact).

Are there any charges?

We will deduct 1.25% of the value of the JISA policy fund
each year to cover administration and expenses. The annual
charge is normally deducted from the declared annual
bonus amount before it is added to the policy. However, it
would be deducted from the policy fund should the bonus
amount be less than the annual charge.

Are there any guarantees?

We will guarantee a minimum final amount of 100% of the
premiums in the event of death, terminal illness or maturity
(when the child reaches 18), providing the premiums have
been invested for five years. No guarantee is given in
respect of premiums paid within five years of the date of the
claim or maturity.

What about tax?

Just like adult ISAs, no tax is payable on any of the income
or capital gains a child receives from JISA savings and
investments. In addition, no tax is payable by a subscriber
to the policy on any income or gains generated by the
JISA, even where that income exceeds the £100 limit which
normally applies to gifts from parents. This is based on
current tax legislation, which may vary in the future.

What happens if the child moves abroad?

Provided the monies come from a UK bank account, you
and your family and friends can continue to pay money in,
subject to the JISA limits.



What if the child dies or is diagnosed
with a terminal illness?

In the unfortunate event of early death or the diagnosis

of a terminal illness, we will pay the value of the policy plus
1% to the child's estate or personal representative. Closure
of the JISA in relation to a terminal illness must be agreed
by HM Revenue & Customs. Bonus will be paid tax-free up
until the date of death.

What happens if the parent/guardian
(registered contact) dies?

In the unfortunate event of the death of the parent/
guardian, we will need to see the original (or certified
copy) of the death certificate. Another person with parental
responsibility for the child (or the child if aged 16 or over)
should then apply to become the person responsible for
the plan.

Where can | get further help or
information?

Need some further assistance? Our friendly and
knowledgeable team would be more than happy to provide
you with factual information about our products and
services, so you can make your own decision about how

to proceed. However, we are unable to give any financial
advice or recommendations on the suitability of our
products. If you are unsure, you should seek advice from

a qualified financial adviser, which may incur a fee.

Yes, you can transfer previous years' JISA subscriptions
in whole or in part from another provider to us,
without it affecting the annual investment allowance.
Current tax years' JISA subscriptions must be
transferred in full. Transfers can be made either way
(i.e. cash to stocks and shares or stocks & shares to
cash) and are subject to the child not having more
than one JISA of each type at the end of the transfer
process. This means that part transfers can only be
made to another type, for example, part cash JISA
transferred to a stocks & shares JISA. The minimum
investment is £100, so if your transfer amount is less,
you will need to make it up to £100.

Yes, those with a CTF may transfer to a JISA. This
must be the whole amount as partial transfers are
not allowed. This type of transfer will not count
towards the child's JISA allowance. Don't worry about
contacting the current provider, we'll take care of
everything for you.

A CTF may be transferred even if, at the time of the
transfer, the child would not meet the normal UK
residency conditions for a JISA.

All references to taxation are based on the Society's
understanding of current tax legislation and practice,
which may change in the future.




How do I start
an Investment
Junior ISA?

Simply decide how much you would like to save and
whether you would like to save monthly or a lump sum
amount (or both). You should then read the ‘All about
us' and 'Terms and conditions' sections in this booklet,
'With-Profits Information’ sheet and the Key Information
Document and, providing you do not need any advice,
complete and return:

Q The application form / transfer form
Q ‘Is this product right for me?’ questionnaire
Q Client agreement / non-advised sale letter
Q Direct Debit Mandate (if applicable)

to the address on page 11 of this brochure along with a
cheque made payable to “Sheffield Mutual” for the initial
premium (if applicable). If you prefer, you can make your
first payment by debit card over the phone, or you can
make a payment directly into our bank account (please

see the ‘About us' page on our website for account details).
You can also apply online at www.sheffieldmutual.com.

Please ask for
details of our
other products,
which include:

Adult Investment ISA

Tax Exempt Savings Plan (for adults & children)
Tax Exempt Savings Plan with Life Insurance
Regular Savings Plan (for adults & children)
Investment Bond (for adults & children)
Income Bond

Capital Plan

Whole of Life plan



Investment Junior ISA
Terms and Conditions

The product brochure and Key Information Document set
out how your child's Investment Junior ISA will operate
using plain English and a simple ‘question and answer’
format. Our aim is not to use jargon or small print, but ISA
regulations require the Society to set out various standard
terms and conditions (the "terms") under which your child’s
Investment Junior ISA will operate.

These terms come into force when the policy document is
issued and the first premium paid. We may amend or vary
these terms, if we have a valid reason to change them, by
writing to you.

General conditions

Q AJunior ISA ("JISA") is a type of ISA managed in
accordance with the ISA regulations by the provider
(Sheffield Mutual Friendly Society, the “Society")
under terms agreed between the Society and you
(the "Registered Contact”).

Q The JISA investments will be, and must remain, in the
beneficial ownership of the child and must not be
used as security for a loan.

Q The title to the insurance policies shall be vested
in the registered contact, and the policy document
showing title to the insurance policy shall be held by
the registered contact.

Q The Society will satisfy itself that any person to whom
we delegate any of our functions or responsibilities
under the terms agreed with the registered contact
is competent to carry out those functions and
responsibilities.

Q On the instructions of the registered contact and
within the time stipulated by them, the JISA with all
rights and obligations shall be transferred to another
provider. The Society will do this within a reasonable
time period, not exceeding 30 days.

Q The Society will notify the registered contact if, by
reason of any failure to satisfy the provisions of the
JISA regulations, a JISA has, or will, become void.

Q The title to the JISA investments will be registered
in the name of the provider.

Policy conditions
Subject also to the Policy Schedule document:

Q The policy may be owned or held only as a qualifying
investment for a JISA.

The policy shall terminate automatically if it ceases
to be owned or held in the JISA.

The life assured is that of the child and title to the
policy is vested in the registered contact.

The policy shall terminate automatically if it does
not satisfy the relevant qualifying conditions in ISA
legislation. This is subject to exceptions where a JISA
can be 'repaired’ or otherwise remedied within a
reasonable time.

The policy, or the rights conferred by the policy or any
share or interest in the policy or rights respectively,
other than the cash proceeds from termination or
part surrender of the rights conferred, cannot be
transferred to the child or registered contact, and;

Q The policy, the rights conferred by the policy and
any share or interest in the policy or rights
respectively, are not capable of assignment or
assignation (other than a transfer to another
ISA provider within the normal rules for JISA
transfers), and the rights may vest in the personal
representatives of a deceased investor.

Q The policy cannot be transferred or assigned to the
child or registered contact, except where amounts
may be withdrawn from a JISA in accordance with
the regulations, the account is transferred to another
provider, there is a change in registered contact,
or the child turns 18 and the account ceases to
be a JISA.

Q The policy is also subject to the Rules of the Society,
which can be provided on request along with a
copy of the Society's annual Report & Accounts.

Q Policyholders under 18 years of age are not
entitled to vote at the Society's AGM and
will not receive notification.

These terms, together with the other information
contained in this product brochure, Key Information
Document and application form, form the basis

of the contract between you and the Society upon
which we intend to rely. As a member owned
organisation we will always aim to communicate
clearly and in the best interests of our members,

but if you do not understand any points, or you have
any questions, please ask for further information.




Jargon Buster

Bonus - an amount we will add to your policy linked to
how well the with-profits fund has performed. These can
be annual bonuses or a final bonus, added when your JISA
is closed or transferred.

Cash JISA - a tax-free deposit account which earns interest.

Although less risky and more certain than a stocks & shares
JISA, the returns may be relatively modest over the longer
term.

Compounding - earning bonuses on bonuses, not just on
the amount paid in.

Market value reduction - an adjustment made to the
amount we pay out, should your policy fund be worth
more than your fair share of the with-profits fund.

Stocks & shares JISA - a tax-free wrapper for investments
other than cash deposits.

With-profits - the name given to a type of fund which
normally contains a mix of assets and which shares the
profits with the policyholders. Returns are 'smoothed’
whereby some profit is held back in good years to
maintain returns in poorer investment years.




All about us...

Sheffield Mutual Friendly Society Ltd is authorised

by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential
Regulation Authority.

You can find out more about us by looking at our entry on

the Financial Service Register at https://register.fca.org.uk/

where our registration number is 139855.

We are an incorporated Friendly Society registered under
the 1992 Friendly Societies Act and our number is 810F.

For the purposes of the Insurance Distribution Directive
we are classified as an insurance undertaking. For FSCS
purposes our products are classed as long-term insurance.

Our registered address is 3 Maple Park, Maple Court,
Wentworth Business Park, Tankersley, Barnsley, S75 3DP

How to contact us

Our telephone number is 01226 741 000 and our
email address is enquiries@sheffieldmutual.com

Our postal address is Sheffield Mutual Friendly Society,
3 Maple Park, Tankersley, Barnsley. S75 3DP

You may contact us in any way which is best for you,
whether it is just to get more information or to apply for
new policies with us.

About our service

We will always provide you with all the information you
need about our products and services. We do that through
this brochure, the conversations we have with you and by
providing the Key Information Document for the product
which you must read. The products Sheffield Mutual
Friendly Society provide are the Society's own products.

We are not a financial advice company and we do not
make personal recommendations about the suitability
of the product for you. Provided we are satisfied that the
product meets your demands and needs, and it is not
inappropriate for you to buy it, the information we

give enables you to make your own informed decision
to proceed with the purchase.

Our team, when they speak with you, ensure that you
have all the information you need and are there to
answer your questions openly and honestly.

Once a year we will issue you with a bonus statement
and covering letter which will explain the financial value
of your policy with us, how bonuses have been added
and any ongoing management costs charged.

Every year we publish our Solvency and Financial Condition
report on our website, the report can be found under the
Corporate and Governance section.

We strive to always put your best interests first and as part
of that the Board has established a Conflicts of Interest
Policy to ensure we continuously try to identify any conflicts
that may arise between us, our directors, our employees
and representatives, you the customer and our other
business connections.

«

We establish internal processes and procedures to
manage possible conflicts and to ensure you will not
suffer any detriment or disadvantage should a conflict
of interest ever materialise. The full policy can be sent
to you by post on request.

How we remunerate our team

We take great care to ensure our employees are
remunerated in ways which do not create any conflicts
of interest for them or you, and we structure their pay
so that there is no inducement for poor sales practices.

We do this by paying our employees by salaries with

a bonus element for successfully doing their job.

These payments are made by Sheffield Mutual Friendly
Society. We do not pay individual sales bonuses.

How we remunerate our third parties

When we receive your application for a product which has
been referred to us by a third party (such as a financial
adviser) we may pay them a referral fee. We may also pay

a commission to a financial adviser who has arranged your
policy without giving you a personal recommendation and
has simply provided you with information about this service
and assisted with your paperwork. If we pay such a fee the
amount will be advised within your personal illustration
before we process your application.

Your financial protection

We are covered by the Financial Services Compensation
Scheme (FSCS) who you can write to at PO Box 300,
Mitcheldean, GL17 1DY. Telephone 0800 678 1100.
Further information is available on their website -
http://www.fscs.org.uk or by clicking on the

"FSCS protected” link on our website footer.

Some of the investments underlying this product are
managed on behalf of Sheffield Mutual Friendly Society by
professional investment managers, and they use nominees
and custodians, in respect of investments purchased and
held. The investment managers and their counterparts are
not covered by the compensation scheme but were they to
default, and this in turn caused Sheffield Mutual Friendly
Society to default, then eligible claims may still be covered
by the FSCS because your contract is with Sheffield Mutual
Friendly Society. The FSCS does not cover losses arising
purely from investment performance.



Your data protection

We are registered with the Information
Commissioners Office and our registration number
is 26719617

We are totally committed to keeping your data safe
and secure and we will only use it for the purposes
you agreed to when you gave it to us. Our aim is
to always put your interests first and we do that

by adhering to the requirements of the Data
Protection Act 2018.

Our full Privacy Statement can be found here
www.sheffieldmutual.com/privacy-policy
or we will supply a paper version if you ask us to.

Complaints

If you wish to make a complaint about us,

or another person who sold or advised you on this
product, then please contact us either in writing to:
The Chief Executive, Sheffield Mutual Friendly
Society, 3 Maple Park, Tankersley, Barnsley, S75 3DP,
by telephone: 01226 741 000 or by email:
enquiries@sheffieldmutual.com. A full explanation
of our approach to complaints handling can be
found on the Help and Support page of our website.

If you remain dissatisfied after we have given you
our final response you may refer the matter to the
Financial Ombudsman Service whose address is
The Financial Ombudsman Service, Exchange Tower,
London, E14 9SR and telephone number

0800 0234 567 or 0300 123 9123.

Quick and easy application
process, get in touch today:

www.sheffieldmutual.com

enquiries@sheffieldmutual.com

Call our team on 01226 741 000

Calls may be monitored and recorded for your protection

Sheffield Mutual Friendly Society, 3 Maple Park,
Maple Court, Wentworth Business Park,
I. I Tankersley, Barnsley, South Yorkshire, S75 3DP

facebook.com/sheffieldmutual
@sheffieldmutual
@sheffieldmutual
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wiscog  FSC® C019447

www.sheffieldmutual.com

enquiries@sheffieldmutual.com

Call our team on 01226 741 000
Monday - Friday 9am - 5pm

Calls may be monitored and recorded for your protection

Issued by Sheffield Mutual Friendly Society. Sheffield Mutual

is the trading name of Sheffield Mutual Friendly Society Limited,
3 Maple Park, Maple Court, Wentworth Business Park, Tankersley,
Barnsley S75 3DP. The Society is incorporated and registered
under the Friendly Societies Act 1992 (register no 810F) and is
authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation
Authority (Financial Services Register Number 139855).

Protected
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For you, your family, your future

CTF to Junior ISA Transfer Form g Sheffield
S

To transfer an existing Child Trust Fund (CTF) to a Sheffield Mutual Investment Junior ISA (JISA

This transfer authority must be completed by the Registered Contact of the child’s CTF. This form does not give authority to make any change to the
Registered Contact of the CTF. Please complete and sign this form before returning it to the Society. Please complete this form in BLOCK CAPITALS

1. I wish to transfer a CTF to a Junior ISA for: (Child's Details) 2. Your Details (You must be the registered contact for the CTF)
Title:  Child’s First Names Title:  First Names:
Surname: Surname:
Date of Birth: / / Date of Birth: / /
Child’s N.I. Number: Address:
(if known) (if different
from the
Addrgss child’s)
of Child:
Postcode
Home
Phone:
Mobile:
Postcode: E-mail:
3. Information about the CTF you want to transfer
Name & Address of Current CTF Provider: OR tick box if a Sheffield Mutual CTF
CTF Account Number / Reference Child’s Unique Reference Number
Please note: The following stakeholder CTF features may not be included in a Junior ISA o | ifestyling from age 15

e Minimum subscriptions of £10 allowed
e Annual charge cap of 1.5%

If you are applying to transfer a stakeholder CTF, tick this box to confirm that you understand this and wish to proceed

As well as being subject to the terms and conditions of the JISA receiving the transfer proceeds, the transfer will be undertaken subject to the
terms and conditions applying to your CTF. For example:

e Some CTF products may place conditions on how such a transfer is undertaken.

e Your existing CTF provider may need you to give them specific information before the transfer can go ahead.

If you are not sure what conditions apply please check with your existing CTF provider before completing this form.

If the transfer from the CTF is not successful, any JISA that has been opened on a provisional basis to accept the transfer will be invalid, and any
subscriptions to the provisional JISA will be returned. The CTF status will remain intact.

4. Using your personal information

Sheffield Mutual takes your privacy seriously and we will use the personal information supplied on this form and information we obtain from other
sources to verify your identity and to administer this policy. If we are unable to verify your identity from these sources, we'll contact you asking you to
provide us with adequate proof of identity.

Your personal information may be obtained from / passed to legal and regulatory bodies, auditors, your financial adviser, credit and fraud prevention
agencies and third party service providers as necessary for the performance of this contract. We'll retain your personal information for a reasonable
period after your plan has ended.

For further information on how your personal data is used, how we maintain the security of your data and your rights to access / remove the data we
hold, please visit www.sheffieldmutual.com/privacy or write to us at the address overleaf.

Continued overlea...
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5. Please help us to keep in contact with you
CRAFVO01

Sheffield Mutual will never sell your personal data to any third parties.

We would, however, like to keep you up to date with Society news, offers, competitions and other products and services that we offer. We use
MailChimp for our marketing/service emails. Please let us know how you’d like to be contacted below.

I agree to Sheffield Mutual contacting me: By Email I:l By Post I:l By Telephone I:l By Text/SMS I:I

You can update your contact preferences easily at any time by phone, email, in writing or online at www.sheffieldmutual.com/subscription-preferences.

6. Transfer declaration and authority - to be completed by the CTF Registered Contact

I declare that:
e | am the registered contact for the CTF; and that | have parental responsibility for the child

e | authorise my existing CTF provider as specified above to transfer the CTF (Unique reference number above) to Sheffield Mutual

e | authorise my existing CTF provider to provide Sheffield Mutual with any information, written or non written, concerning the CTF and to accept
any instruction to the CTF being transferred.

Where | must give notice to close or transfer part of the existing CTF, or the existing CTF contains an investment which is designed and intended to
be held for full term and has yet to reach redemption, | instruct my existing CTF provider to either: (tick the appropriate box)

wait for the full notice period to end, or wait until redemption (whichever is relevant) before going ahead with this transfer;
OR

depending on the terms and conditions, carry out the transfer as soon as possible — | accept any consequential loss of income, capital or
charges that may be applied
| authorise Sheffield Mutual:
e to hold the child’s subscriptions, investments, interest, dividends and any other rights or proceeds in respect of those investments and cash, and
e to make on the child’s behalf any claims to relief from tax in respect of JISA investments.
Money Laundering — Sheffield Mutual reserves the right to make authentication checks on the name and address of the applicant for the
purpose of compliance with Money Laundering Regulations.
I confirm that to the best of my belief the information on this form is true.

I agree that this declaration shall be the basis of the contract between me and the Sheffield Mutual Friendly Society and that any policy issued on
the basis of this application shall be subject to the rules of the Society, from time to time in force, to which | will abide and conform.

Important - By signing this declaration you are agreeing to our Investment (Stocks & Shares) JISA terms and conditions, which are set out in
the product brochure, product Key Information Document and policy conditions. For your own benefit and protection you should read these
documents carefully before signing this proposal form. If you do not understand any point please ask for further information before proceeding.

Signed: .
(Registered Contact) Date: / /

If this application has been submitted by a Financial Adviser / Introducer please confirm your wish for us to supply information to
them on request by signing below. | hereby agree to Sheffield Mutual providing information about this policy to the named company
below at their request.

Signature
of Policyholder / Date: / /
Registered Contact

For Financial Adviser / Introducer use only: Please complete as appropriate.

IFA Advised Sale IFA Non-Advised Sale Introducer Agency Code

Please note: if your client doesn’t sign the section above we may not be able to give you any information about this policy in the future.

Name of Intermediary Company name
Telephone Email
Where do you want the documentation to go to? (Please tick): Client Adviser Original to Client & Copy to Adviser

THE JISA TERMS AND CONDITIONS SHOULD BE READ IN CONJUNCTION WITH THE JISA PRODUCT BROCHURE, KEY
INFORMATION DOCUMENT AND POLICY CONDITIONS.
Published by:
SHEFFIELD MUTUAL FRIENDLY SOCIETY, 3 MAPLE PARK, MAPLE COURT, WENTWORTH BUSINESS PARK,
TANKERSLEY, BARNSLEY, SOUTH YORKSHIRE, S75 3DP, TEL: 01226 741000, FAX: 01226 741222
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority

MAY18
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Investment Junior ISA

Is this product right for me?

Financial services regulation requires us to assess whether this product you are considering,
on a non-advised basis, is appropriate for you and meets your financial demands and needs.

Sheffield

MUtual i

Please complete/tick an answer for ALL the questions below and sign/date at the bottom of the form.

(We will not use this information for any other reason and we will not pass it on to third parties)

Title: (Mr/Mrs/Miss/Other)  Forename(s): Surname:

Do you pay tax in a country or territory other than the UK?
If yes, please state the country(s) or territory(s) you pay

Policyholder Yes: |:|

tax in and provide your tax reference number :
(it is a regulatory requirement for us to ask this question)

a)
b)

@)
d)

Do you have access to other money as readily available funds?

Are you willing and able to keep these monies invested until the child’s 18th birthday solely
for the benefit of the child?

Are you willing to invest your monies in a mixture of assets with a medium to low risk appetite?

Do you want to make use of your child’s tax-free savings allowances?

| have knowledge and familiarity with savings and/or investment products
| understand how this product works and the charges associated
I am comfortable and understand the level of risk associated

Please state your highest level of education

1. No Education 2. School 3. College/Sixth Form 4. Vocational 5. University 6. Other

Yes:|:| No:|:|
Yes:|:| No:|:|

Yes:|:| No:|:|
Yes:|:| No:|:|

Yes:|:| No:|:|
Yes:|:| No:|:|
Yes:|:| No:|:|

OO0000

| understand that | have not received any advice from Sheffield Mutual and | have made the decision to Yes: |:| No: |:|
open this plan myself, based upon the product literature and Key Information Document for this product

| have read, understood and signed the attached ‘client agreement’ and ‘non-advised sale letter’

Signed: Dated:

Issued by Sheffield Mutual Friendly Society Limited, 3 Maple Park,

www.sheffieldmutual.com

Maple Court, Tankersley, Barnsley, S75 3DP.

Authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority.

enquiries@sheffieldmutual.com

Call our team on 01226 741 000

Calls may be monitored and recorded for your protection

June 2023
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Please fill in the whole form using a ball point pen and send it to:

) 5T
Instruction to your Bank

or Building Society to
pay by Direct Debit

Service user number

Sheffield Mutual Friendly Society
3 Maple Park,

Maple Court,

Wentworth Business Park,
Tankersley,

Barnsley,

South Yorkshire,

S75 3DP

Name(s) of Account Holder(s)

Bank/Building Society account number

Branch Sort Code

Name and full postal address of your Bank or Building Society

6 4 8 1 8 3

For Sheffield Mutual Friendly Society official use only.
This is not part of the instruction to your Bank or
Building Society.

Instruction to your Bank or Building Society

Please pay Sheffield Mutual Friendly Society Direct Debits
from the account detailed in this Instruction subject to

the safeguards assured by the Direct Debit Guarantee.

| understand that this instruction may remain with Sheffield

To: The Bank/Building Mutual Friendly Society and, if so, details will be passed
Manager Society electronically to my Bank/Building Society.
Address Signature(s)

Postcode Date

Reference (FOR OFFICE USE ONLY)

INRRNNNNRNNRRENEND

Banks and Building Societies may not accept Direct Debit Instruction for some types of account.

The Direct Debit Guarantee

e This Guarantee is offered by all banks and building
societies that accept instructions to pay Direct Debits

e |[f there are any changes to the amount, date or
frequency of your Direct Debit Sheffield Mutual Friendly
Society will notify you 10 working days in advance of
your account being debited or as otherwise agreed.

If you request Sheffield Mutual Friendly Society to
collect a payment, confirmation of the amount and
date will be given to you at the time of the request

DDI15/15

_____________________________________ e
DIRECT
‘ Debit

e Ifan erroris made in the payment of your Direct
Debit, by Sheffield Mutual Friendly Society or your
bank or building society, you are entitled to a full
and immediate refund of the amount paid from
your bank or building society

e |f you receive a refund you are not entitled to,
you must pay it back when Sheffield Mutual
Friendly Society asks you to

® You can cancel a Direct Debit at any time by
simply contacting your bank or building society.
Written confirmation may be required.
Please also notify us
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